
Non-Urgent* Urgent** Non-Urgent* Urgent** Non-Urgent* Urgent** Non-urgent* Urgent**

Who is the contact at the 

hospital for general 

issues regarding OOH 

transfers?

Will the hospital accept 

transfer of these patients 

from OOH providers?
Yes Yes Yes Yes Yes Yes Yes Yes

What telephone number 

should the OOH provider 

call to communicate 

directly with the receiving 

department or provider?

To whom should the OOH 

provider ask to speak?
as above as above as above as above as above as above Neonatologist Neonatologist

Other information or 

instructions
MFM will call transfer 

center

MFM will call transfer 

center

Patient transported via 

EMS

Patient transported via 

EMS Call Transfer Center Call Transfer Center

Transfer center and 

Nursing Supervisor 

notified by the NICU 

Clinical Supervisor

Transfer center and 

Nursing Supervisor 

notified by the NICU 

Clinical Supervisor

In addition to the UWNQC 

transfer forms and the 

relevant medical records, 

is there anything else the 

OOH provider should 

routinely provide?
None None None None None None None None

Which department should 

the patient go?

Labor & Delivery 

located in the Women's 

Pavilion (entrance #5)

Labor & Delivery 

located in the Women's 

Pavilion (entrance #5)

Labor & Delivery located 

in the Women's Pavilion 

(entrance #5)

Labor & Delivery located 

in the Women's Pavilion 

(entrance #5)

Labor & Delivery located 

in the Women's Pavilion 

(entrance #5)

Labor & Delivery located 

in the Women's Pavilion 

(entrance #5)

NICU located in the 

Women's Pavilion 

(entrance #5)

NICU located in the 

Women's Pavilion 

(entrance #5)

In addition to the OOH 

provider, how many 

people may accompany 

the patient? 5 5 3 3 5 5 1 1

Anything else? We don't provide 

childcare and don't 

have guest rooms for 

OOT family 

We don't provide 

childcare and don't 

have guest rooms for 

OOT family 

We don't provide 

childcare and don't have 

guest rooms for OOT 

family 

We don't provide 

childcare and don't have 

guest rooms for OOT 

family 

We don't provide 

childcare and don't have 

guest rooms for OOT 

family 

We don't provide 

childcare and don't have 

guest rooms for OOT 

family 

We don't provide 

childcare and don't have 

guest rooms for OOT 

family 

We don't provide 

childcare and don't have 

guest rooms for OOT 

family 

How will the hospital 

provider report back to 

the OOH provider on the 

patent's hospital course?

*Non-urgent is defined as a condition where the patient needs medical attention, but the situation is not life-threatening, and a delay of up to hours is not likely to significantly affect the outcome.

**Urgent is defined as a condition where the patient needs immediate medical attention to prevent serious injury or death.

OB Hospitalist (801) 509-1442

General Information

Robert Ball MD (801) 618-6989 NICU desk (801) 743-6520OB Hospitalist (801) 509-1442

Post-Transfer Communication

Attending will reach out to OOH provider Attending will reach out to OOH provider Attending will reach out to OOH providerAttending will reach out to OOH provider

Robert Ball MD (801) 618-6989 NICU desk (801) 743-6520
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L&D (801) 743-6540  Clinical Supervisor L&D (801) 743-6540  Clinical Supervisor

Intrapartum Postpartum (Maternal) NewbornAntepartum

Transfer Process


